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1. What is this product about?  

○ Supply Chain Financing is a working capital financing product provided by Axiata Digital Capital Sdn Bhd 

(Registration No. 201601006143) (1177069-D)) (formerly known as Aspirasi and a subsidiary of Axiata 

Digital Sdn Bhd) (“Boost Credit”), the digital-native platform. 

○ Please refer to the relevant terms and conditions of this product (“Terms and Conditions”) for more 

information. 

2. How does this product benefit micro-enterprises and SMEs? 

○ Supply Chain Financing enables micro-enterprises and small medium enterprises (“SMEs”) to manage 

their inventories and cash flows by participating in a tripartite factoring arrangement with their 

distributor and Boost Credit, which will entail the purchase by Boost Credit of unpaid invoices issued by 

the distributor to the merchants for the inventories supplied by the distributor upon the Terms and 

Conditions. 

3. How do I apply for this product? 

○ Once a qualified merchant signs up for Supply Chain Financing, the distributor or Boost Credit will send 

them a uniform resource locator (URL) link to begin the onboarding process. 

4. What are the documents required during the onboarding process? 

○ Identification Card 

○ Selfie Photo 

○ Business Registration Certificate 

○ Business Premise Photo 

○ Kindly note, further documents may be requested later to complete the onboarding process if the initial 

documents are insufficient. 

5. Is there any contract or agreement that the merchants need to sign during the onboarding process and how 

will the merchants receive the document?  

○ Yes, the merchants are required to give their consent and digitally sign a factoring agreement during the 

onboarding process. 

○ A copy of the signed factoring agreement will be sent via email to the merchants once the onboarding 

process has been completed. 

6. How long will it take for the fund to be disbursed? 

○ The estimated time for the fund to be disbursed to the distributor is within twenty four (24) to forty 

eight (48) working hours (one (1) to two (2) working days only) after the delivery of the products have 

been confirmed by the merchants. 
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7. What is the duration of the repayment to Boost Credit? 

○ The duration of repayment to Boost Credit is within seven (7) days to sixty (60) days and may be tailored 

to the individual needs of each distributor. 

○ Boost Credit aims to personalize financing based on the needs of the merchants to truly help the 

underserved community achieve their business and life goals. 

8. What percentage of invoice will be advanced by Boost Credit? 

○ Boost Credit will advance 100% of the invoice amount. 

9. How much is the factoring fee charged to the merchants? 

○ Subject to the relevant factoring agreement, Boost Credit currently charges the following factoring fee: 

 

 

MERCHANT’S TERMS (DAYS) 

 

 

MERCHANT’S INTEREST RATE 

(%) 

 

30 1.50 

 

○ However, the above mentioned rates are subject to change from time to time at Boost Credit’s 

discretion. 

10. Who do I contact if I require additional assistance? 

○ Please email us at creditinfo@myboost.co for more information. 

 

 


